	
	
	Demographics
Age: 43years
Sex: Male
Location: 273 North Horton Ave, New York (NY), 872691 
Education Level: Graduate 
Occupation: Men’s wear online shop
Annual Income Level: $ 39,000
Marital Status: Married
Language: English, Spanish
Number of Family Members: 3

Background
Arnold Smith is a middle-aged man who recently opened an online store for men’s clothing and accessories. He has had a challenge reaching out to his target market, so he has been seeking ways to increase public awareness of his online store. Therefore, he is interested in learning copywriting to help improve client turnover for his business. He aims at attending online courses on self-marketing as the first step in learning about copy writing. 

Goals
1. To gain a useful skill in the world of business
2. To increase public knowledge about his online shop
3. To increase client turnover and thus profits for his business
4. To possibly use the skill in copywriting as a source of income through providing the services to others.
5. To reduce capital required in the business by withdrawing costs that would be incurred to pay for advertising. 

Challenges
1. Time investment is required in order to learn copy writing
2. Ability to perform copywriting is not just knowledge but also a skill, which may prove challenging to acquire
3. Many different teachings on copywriting are available online currently, and it may thus be difficult to determine the best source to use
4. Learning copywriting may require a specific prior skill set such as computer graphic designs, which Arnold will have to pursue separately prior to taking the online course n copywriting.

Sources of Information
Books or magazines: The Adweek copywriting handbook, Made to stick: Why some ideas survive and others die.
Blogs or websites: Writtent blog, The Daily Egg Blog.
Gurus: Joseph Sugarman, Robert Bly.
Others: Alex Cattoni YouTube Channel.


	
	
CUSTOMER AVATAR
Name: Arnold Smith
Email: smith123@menswearofficial.com
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