	
	
	Demographics
Age: 31 years
Sex: Female
Location: 442 Riverdale Street, New York (NY), 32566.
Education Level: Post Graduate 
Occupation: Resident nurse
Annual Income Level: $ 85,000
Marital Status: Married.
Language: English, 
Number of Family Members: 4

Background
Wendy Raynolds is a young mother to two children aged 3 and 5 years. She has been a practicing nurse for the last 5 years. She recently joined a residency program to achieve specialist accreditation as a trauma nurse. She has long working hours every day with few breaks in between. She also has a high workload at home, caring for her two children when she is off duty. She has been feeling overwhelmed, and noticed mood lability since she begun her residency in trauma nursing. She would like to achieve better quality of life and rest through meditation

Goals
1. To improve her quality of life
2. To have better interactions with her family members
3. To be able to cope with the high work demand of her life. 
4. To improve improve work outcomes by ensuring adequate rest


Challenges
1. Lack of time to perform meditation
2. Many techniques of meditation available to choose from may result in difficulty picking one method
3. Benefits of meditation are not uniformly proven, leading to uncertain outcomes. 
4. High level of self discipline required to engage in meditation consistently. 

Sources of Information
Books or magazines: The miracle of mindfulness, Zen mind, beginners mind. 
Blogs or websites:  Art of Dharma, Mindfulness.org blog. 
Gurus: . Pema Chodron
Others: The mindful movement YouTube channel. 


	
	
CUSTOMER AVATAR
Name: Wendy Raynolds
Email: raynoldsmedicr@microsoft. com
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