	
	
	Demographics
Age: 22years
Sex: Female
Location: 2674 Church Road, New York (NY), 35677 
Education Level: Graduate
Occupation: Sales agent
Annual Income Level: $ 19,000
Marital Status: Single
Language: English
Number of Family Members: 3

Background
Gwendolyn recently finished her college education and joined an online store as a sales agent as she is looking for a job. She has learnt about NFTs and cryptocurrency, which she believes could help her to make more money. She saw several of her friends sharing posts on their online platforms about how much money they were able to make from cryptocurrency and so she would also want to join in.
Goals
1. To increase income 
2. To explore a new method of making money that has been introduced recently
3. To be able to make significant sums of money with minimal requirement for physical work.
4. To be able to use the long durations she spends online as a sales agent more profitably to herself by making money through cryptocurrency.
5. To turn a hobby into a fulltime career

Challenges
1. Knowledge that many knock-off schemes exist online which lead to loss of money instead of making money
2. High level of criticism from the general public about such method of making money, which make it hard to convince people into trading with her in order to make profits
3. NFTs and cryptocurrency are new, and thus knowledge about them is still low, which make understanding the model of making money challenging for people attempting for the first time;
4. It will take time before appreciable profits are made

Sources of Information
Books or magazines: The NFT Handbook, Cryptocurrency Investing. 
Blogs or websites: Non fungible.com blog, Opensea blog.
Gurus: Tim O’Reilly, 
Others: Busy Works Beats YouTube Channe.


	
	
CUSTOMER AVATAR
Name:  Gwendolyn Jane
              Mail: Gjane@outlook.com
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