	
	
	Demographics
Age: 24 years
Sex: Male
Location: 218 Valley Hill, New York (NY), 67530 
Education Level: Graduate 
Occupation: Software engineering intern
Annual Income Level: $ 39,000
Marital Status: Single
Language: English, French
Number of Family Members: 3

Background
Charles Randall was born and raised in New York as an only child. He developed anxiety and panic attacks during his teenage years for which his parents helped him to seek care. He has been on regular follow-up with his therapist for several years. He just recently started his new job after completing college and feels that it is a source of significant stress, which could lead to anxiety and panic attacks. He still has a regular standing appointment with his therapist, but would like to learn more about how he can get through his situation.

Goals
1. To learn about anxiety states, their cause and forms of anxiety currently known in order to understand himself better
[bookmark: _GoBack]2. To use the new-found knowledge in developing coping mechanisms during stressful situations
3. To participate more actively in managing his problem with anxiety
4. To augment the care that he receives from his therapist during the therapy sessions

Challenges
1. Vast information present on the internet and other sources abut anxiety and coping mechanisms, presenting a challenge in what to believe
2. Possibility of bias in the information he will seek depending on how he understands it currently
3. It may lead to reduced interest in pursuing therapy
4. Possibility of finding contrasting information with what he gains from his therapy sessions

Sources of Information
Books or magazines: The anxiety and phobia workbook, Feeling good: The new mood therapy.
Blogs or websites: Beautiful voyager
Gurus: Carol Dweck, Susan Carey.
Others: Anxiety United YouTube Channel


	
	
CUSTOMER AVATAR
Name: Charles Randall
Email: randall234@techinfo.com
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