	
	
	Demographics
Age: 47years
Sex: Male
Location: 564 Parklands Ave, New York (NY), 843481 
Education Level: Graduate 
Occupation: Online photography shop
Annual Income Level: $ 45,000
Marital Status: Married
Language: English, Spanish
Number of Family Members: 2

Background
Joe Richardson is an online entrepreneur who has an online shop where he sells assorted photography items. He has been running his online business for two years now, and has been experiencing steady growth throughout this time. However, he believes that increased traffic to his website will be helpful in increasing his clientele, which in turn will grow his online business. 

Goals
1. To increase public knowledge about his online shop website
2. To increase the clients who use the online shop
3. To improve the profits generated from the business
4. To make the online business profitable enough in order to be his single source of income.
5. To use this opportunity to learn more about web design and strategies to track traffic to the website.

Challenges
1. The venture needs a capital input, into hiring web designers and advertisers to create more traffic for the website
2. It will take some time before the traffic on the website is increased to appreciable levels
3. An increase in traffic to the website may not necessarily result in increased clients, 
4. The venture in increasing traffic to the website will require a keen understanding of the target audience in order to be successful, and this may be challenging.

Sources of Information
Books or magazines: How to increase your website traffic: For website owners, small businesses, Internet marketers and web developers.
Blogs or websites: Bluehost blog
Gurus: Chris Brogan, Kristi Hines
[bookmark: _GoBack]Others: Surfside PPC YouTube Channel.


	
	
CUSTOMER AVATAR
Name: Joe Richardson
Email: richardson12@gmail.com
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