	
	
	Demographics
Age: 53 years
Sex: Male
Location: 116 Galaway road, New York (NY), 348386.
Education Level: Post Graduate 
Occupation: Marketing 
Annual Income Level: $ 68,000
Marital Status: Married.
Language: English, 
Number of Family Members: 5

Background
Christopher Cohen is a middle-aged father of three and caring husband. He has always been interested in design and expression forms of art. Recently he decided to pursue his love for art through design of creative sofas. He created an online space where he would interact with his customers. All the work he does with the sofas on online, including payments. Therefore he needs to ensure that the website is secure to prevent losses associated with security breaches. 
Goals
[bookmark: _GoBack]1. To pursue his passion in design and artful expression. 
2. To create more income for his family. 
3. To ensure security of his information as he works through an online platform. 
4. To foster confidence in his clientelle by ensuring security of their information and transactions


Challenges
1. Presence of rampant threats to data security online. 
2. The quickly evolving threats to data security which creates a need for continuous updating of the website security
3. Challenge in finding a completely trustworthy specialist on online data security, owing to tue existence of individuals who masquerade. 
4. Challenge in creating trust among clients that the website is legitimate and secure. 
5. High cost of maintaining complete network security.

Sources of Information
Books or magazines: Cybercrime Magazine, Brilliance Security magazine, CISO Mag. 
Blogs or websites:  IT_SecGuru, schneier blog, CIOonline blog. 
Gurus: . Shira Rubinoff, Eugene Kaspersky. 
Others: Cyberspatial YouTube channel. 


	
	
CUSTOMER AVATAR
Name: Christopher Cohen
Email: cohensofasorg@outlook. com
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